
 

Page 1 of 9 

 

 

                                                       

 

                                  JOB DESCRIPTION 

 

Job Title:     Living Well Sefton Programme Manager 

   

Salary:          £42,840 per annum  

 

Location:     Waterloo 

 

Hours:          35 hours per week  

 

Responsible to:  The Deputy Chief Executive  

 

Job Purpose: To lead the delivery of the Living Well Sefton Programme (LWS), its 

engagement with local communities, partners and to be responsible for contract and 

performance management.  

To have operational oversight of key health and wellbeing delivery programmes within CVS 

including NHS funded Social Prescribing Link Workers, as part of the LWS Team, which have 

key connectivity to the Living Well Programme to ensure an integrated and strategic 

approach.   

 

Main Duties and Responsibilities: 

 

 Provide strategic leadership and co-ordination to the programme partnership; primarily 

focused on service delivery and innovation, service redesign, cultural shift and 

sustainability. 

 Provide strategic oversight of an integrated referral pathway within the LWS programme 

and connected programmes so that residents experience a seamless and appropriate 

movement between services.  

 Lead the co-ordination and facilitation of LWS Provider and Neighbourhood Partner 

meetings, arranging and servicing meetings as required. 

 Provide the communication leadership and promotion of the LWS Programme, locally, 

regionally and nationally 

 Lead and manage the LWS Programme Team, including the Community Connectors,  and 

provide a supportive competency framework to implement and deliver the programme 

infrastructure 

 Liaise regularly with CVS Management and Finance functions in relation to the strategic 

and financial delivery and performance of the LWS programme 

  Evaluate the effectiveness of interventions and services by utilising the management 

information system with the commissioner and providers. 
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 To undertake regular qualitative performance and due diligence and compliance reviews 

with Providers to ensure continued delivery of agreed contract deliverables, and provide 

support mechanisms and service improvement plans if, and when, appropriate  

 Ensure service specifications and performance and contract management arrangements 

with all providers are on target, are meeting agreed outcomes and the services offer value 

for money and efficiency in delivery. 

 Monitor and review partners’ delivery against agreed Key Performance Indicators. Assess 

and evaluate the effectiveness of interventions and services in delivering behaviour 

change and achieving participants stated health goals. Recommend any necessary 

programme changes based on outcomes and performance. 

 Work with providers to ensure allocated resources are aligned and used effectively; 

contracts are successfully negotiated and implemented in line with identified needs.  

 Ensure that the LWS Programme continues to be integral to multi-agency and partnership 

work addressing health inequalities in Sefton. 

 Lead the continued development of IT and case management system, including the Living 

Well Sefton Integrated Wellness System and EMIS; ensuring there is a single and 

integrated referral pathway within the LWS Programme and connected programmes, so 

residents experience a seamless and appropriate movement between services. 

 To co-ordinate innovative approaches to support positive behaviour change across health 

inequalities in both clinical and community settings.  

 To lead the marketing and communications work of the Living Well Sefton Service and 

working with partners, including LA Corporate Communications, produce communications, 

marketing and engagement strategies for the initiative. 

 Produce specialist reports, data sets and evaluations, presentations for commissioners, 

CVS and providers as required. 

 Plan and co-ordinate workforce development and training needs including Making Every 

Contact Count (MECC). 

 Maintain oversight of the Community Resilience Fund, Workplace Wellbeing Fund, the 

Neighbourhood Partner Development Fund and subsequent grant funds and oversee the 

implementation of monitoring and impact reporting. 

 To have operational management responsibility of the Sefton Social Prescribing Service 

as a complementary programme and oversight of connected health and wellbeing 

programmes within Sefton CVS. 

 When necessary commission specialist support including IT, research and evaluation. 

 

Responsibility for Client Care 

 

 To ensure all providers are able to deliver advice/information to prevent ill health, promote 

health gains and advise on access to interventions and treatment where appropriate.  This 

will include an ability to demonstrate, consider, interpret and communicate a range of 

options to meet individual needs. 
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 To ensure appropriate governance arrangements are in place with all providers, regarding 

the awareness and maintenance of client confidentiality, including the management and 

maintenance of all types of records, in compliance with Data Protection legislation.  

 To ensure effective communication with partner agencies/organisations striving to achieve 

service integration in client care, whilst ensuring all providers within the model are also 

incorporated into this wider perspective.  

 To ensure provider deployment of staff within services and care pathways enables 

effective delivery of integrated services, reviewing skill mix as required.  

 

 

Responsibility for Resources, Policy and Services Development 

 

 To work closely with providers to ensure effective use of programme funds and 

resources. 

 To work with the LWS Team Leaders/Co-ordinators/Managers and commissioners to 

manage a sustainability /exit strategy beyond year 3.  

 Establish and maintain an asset register and ensure provider and services accountability. 

 Ensure LWS grants are used for the purposes of community service development and 

contribute to service sustainability. 

 To establish and maintain governance arrangements by working with staff in the wider 

commissioning portfolio to ensure policies, professional standards, appropriate 

governance and requirements are implemented and understood within the service. 

 To advise commissioners on issues of service delivery, including opportunities to innovate, 

service shortfalls, service pressures and to propose and implement remedial action, as 

appropriate. 

 To negotiate with health and social care professionals, service users and other agencies 

in developing multi-disciplinary and inter-agency team working 

 To develop and respond to service needs in line with the commissioning priorities,  

national and regional directives, particularly smoking cessation, weight management, etc. 

 

Planning and Organising 

 

 Working with commissioners, contribute to pathway process for Health Improvement, 

within the context of the community services and pathway working.   

 To ensure providers within the LWS Programme understand the optimum deployment of 

staff within services and care pathways to enable effective delivery of integrated services, 

reviewing skill mix as required. 

 To work with Providers to ensure the day-to-day demands of the service are met for easy 

access to services, universal consultations, seamless cross service transfer and 

navigation of clients. 

 To work with the LWS Programme Team Leaders/Co-ordinators/Managers to ensure all 

staff attend mandatory and professional training programmes. 
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 To plan, organise and chair regular team meetings for providers and commissioners. 

 To work with the LWS Programme Provider Team Leaders/Co-ordinators/Managers to 

implement agreed changes in service delivery. 

 

Analysis and data management 

 

 Collect - Work with the LWS Programme Provider Team Leaders/Co-ordinators/Managers 

to ensure data collection systems are in place for all services and that this information is 

systematically recorded and reported in a timely manner through the appropriate 

channels. 

 Analyse & Evaluate – Use LWS Programme data to evaluate patterns of service delivery 

to ensure that the services are operating effectively and that resources are deployed 

equitably to meet demand.  

Report - Collect data from all providers and develop quarterly returns reporting on KPIs 

via collective reports, including quantitative and qualitative narrative to demonstrate 

positive outcomes. 

 

Research, Development and Evaluation  

 

 To work with commissioners to monitor and evaluate the service with a view to 

continuously improving efficiency, quality of delivery and outcomes for beneficiaries. 

 To collect, provide and disseminate outcome data as required. 

 
General  

The post-holder will be required to participate in staff development and use all relevant 

learning opportunities to improve personal skills. 

 

The post-holder will be required to confirm their eligibility to work in the UK in order to comply 

with employment legislation. 

 

Where the job involves engaging in regulated activity, the successful candidate will be 

required to undergo a Disclosure and Barring Service (CRB) enhanced check before 

appointment is confirmed. 

 

This job description is not exhaustive, but is intended to give an overall picture of the 

role.  Other duties within the general scope of the post may be required from time to 

time.  The duties of the post and job description can be reviewed through the agreed 

process. 
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Confidentiality 

The post-holder must maintain the confidentiality of all information and records relating to the 

work of Sefton CVS, in accordance with the organisation’s procedures and policies. 

 

Hours of Work 

The post-holder must be prepared to work flexible hours, in line with the requirements of the 

post. This may involve some evening and occasional weekend work, for which time off in lieu 

will be granted, subject to Sefton CVS’s policies and procedures and prior agreement with the 

line-manager. The post-holder will be expected to adopt a mature and common sense 

approach to this arrangement. 

 

Pension 

A Group Pension scheme is in operation and Sefton CVS contributes 6% on behalf of all 

employees who have opted to join the scheme. All employees are also automatically entitled 

to Income Protection insurance and Life Assurance cover for the duration of their contract. 

 

Annual Leave & Public Holidays 

The annual leave entitlement is 26 days leave plus normal Bank & Public Holidays. The 

organisation reserves the right to close over the Christmas period. Employees are required to 

reserve the required amount of their holiday entitlement to cover these days. 

 

Travel & Other Expenses 

Reasonable expenses incurred in the course of duty will be reimbursed on receipt of a 

completed Sefton CVS Expenses Claim Form. 

 

Equal Opportunities 

Sefton CVS operates an equal opportunities policy and is committed to a programme of 

action to make this policy effective.  Although every attempt is made to meet the access 

needs of disabled people, it cannot always be guaranteed that every individual need will be 

met. For example, it may be necessary for the post-holder to attend meetings in buildings 

outside the normal project base where unimpaired access to such premises cannot be 

guaranteed.  Sefton CVS will work with individuals and others, where appropriate, to identify 

what reasonable adjustments can be made to accommodate access needs. 

 

Navajo Charter Mark (LGBTI) 

Sefton CVS is committed to being a Lesbian, Gay, Bisexual, Transgender, 

Intersex (LGBTI) friendly employer and provider of services.  In recognition of 

this, we have been awarded the Navajo Charter Mark since 2012 for the steps 

we have undertaken to improve, and ensure the continued improvement of, 
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our employment practices, service design, service delivery and access for LGBTI people 

within our communities.  Sefton CVS actively welcome people from LGBTI communities to 

apply for our job vacancies. 

 

Disability Confident Information  

Sefton CVS have been awarded the Disability Confident Employer 

accreditation (previously Disability Two Ticks) in recognition of our 

commitment to the recruitment, employment, and retention and 

career development of disabled people. 

 

What we mean by disability: The Equality Act 2010 defines a disabled person as someone 

who has a physical or mental impairment that has a substantial and long-term adverse effect 

on their ability to carry out normal day-to-day activities. 

 

Guaranteed Interview: The Disability Confidence Scheme includes a guaranteed interview 

for any disabled applicant who meets the essential requirements for a job.  

 

How to apply: If you feel you are eligible for a guaranteed interview under the Disability 

Confident scheme, please complete and return the form found at the end of the Job 

Application document.  
 

 

Additional Information 

Unfortunately, owing to the number of applications received, it is not possible to offer 

individual feedback to candidates who have not been shortlisted.  

 

If you have not been contacted within 2 weeks of the closing date, please assume that you 

have not been shortlisted on this occasion and please accept our thanks for your interest. 
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PERSON SPECIFICATION 
 

 

The post-holder will need to demonstrate that they have the skills and experience in each of 

the following areas and will be required to respond to each of the requirements listed below.  

 
SPECIFIC REQUIREMENTS TO THIS POST 
 
Assessment Methods Key:   
 
AF –Application Form  
C – Certificates  
I – Interview  
P - Presentation 
 

Personal Attributes Required 
Essential (E) 

or 
Desirable (D) 

Method of 
Assessment 

 
1. Qualifications: 

 
 Educated to degree level in public health, health, social 
care or able to evidence equivalent experience . 
 . 

 
 

E 

  
 
         I/C 

 
2. Experience: 

  

  

            
Minimum of three years’ experience of working at a 
senior level within either a public health, NHS, social 
care, public or voluntary sector related field. 
 

 
E 

 
AF/I 

 
Experience of successfully managing health 
improvement services within either a public health, NHS, 
social care, public of voluntary sector related field. 
 

 
E 

 
AF/I 

 
Experience of planning, monitoring and review of public 
health/health improvement projects within either a public 
health, NHS, social care, public of voluntary sector 
related field. 
 

 
E 

 
AF/I 
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Experience of successfully leading systems and change 
management in organisations, whether public health, 
NHS, social care, public or voluntary sector related field. 

 
 

 
 
 
 

E 

 
 
 
 

AF/I 

 
An understanding of and ability to implement systems to 
comply with data protection and information governance 
requirements 
 

 
E 

 
AF/I 

 
3.  Skills and Abilities 

 

  

 
Ability to work with developers to identify system 
improvements across case management systems to 
continually improve the collection, analysis and 
evaluation of performance data to demonstrate the 
impact of the partnership. 
 

 
 

E 

 
 

AF/I/P 

 
Ability to work autonomously delivering agreed 
objectives within deadlines. 
 

 
E 

 
AF/I/P 

 
Ability to communicate effectively through public 
presentations, public speaking, engaging with the media 
and in written format such as report writing, impact 
reports etc.  
 

 
 

E 

 
 

A/I/P 

 
Experience of developing strong relationships across 
the sector including, NHS and other statutory bodies, 
the voluntary sector and private sector. 
 

 
E 

 
AF/I/P 

 
Experience of performance/ contract management 
within a public, private, voluntary sector organisation, 
consortiums/ collaborations. 

 

 
E 

 
AF/I/P 

 
Demonstrable evidence of achievement in public 
health/health improvement service development or 
service redesign. 
 

 
E 

 
AF/P 
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Experience of managing and leading staff teams. 
 

 
E 

 
AF/I 

 
IT literate with a good understanding of a range of 
programmes and online platforms to support the delivery 
of the programme. 
 

 
 

E 

 
 

AF/I 

Evidence of the skills required to promote social 
innovation for the benefit of the Sefton community 
 

 
E 

 
AF/I 

     4 .Knowledge  
 
Sound knowledge and understanding of current issues 
in the areas of health improvement, health inequalities 
and the wider determinants of health. 

 
E 

 
AF/I 

 
Demonstrative evidence of a commitment to continuing 
professional development? 
 

 
E 

 
AF/I 

5. Personal Style and Behaviour 
 

  

 
Personal commitment to ensure services are equally 
accessible and appropriate to the diverse needs of the 
population  
 

 
E 

 
AF /I  

 
An inclusive team worker who fosters partnerships, 
works collaboratively across boundaries and achieves 
results through others.  Demonstrates and promotes 
openness, trust and respect.  

 

 
E 

 
AF/I  

 
Quality orientated and a commitment to continuous 
improvement. 

 

 
E 

 
AF/I 

 

 

 

 
 

 

 

 

Sefton Council for Voluntary Service (CVS) 

Registered Charity No. 1024546. Company Limited by Guarantee No. 2832920. 

Suite 3B, 3rd Floor, North Wing, Burlington House, Crosby Road North, Waterloo, L22 0LG 

Tel: (0151) 920 0726 Email: mail@seftoncvs.org.uk 


