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“ The Localities Team gave us some 

excellent advice which we have 

already put to good use. Their 

ongoing work with us on our bid will 

be crucial in helping us to improve 

our internal processes, and be much 

better placed to deal with other 

funders going forward.”

 VCF Sector Group

“ Just wanted to say a big thanks from Summerhill. We all had a lovely time and the stories of the other children were inspirational. The children were delighted to be runners-up and the prize is very generous. Thanks again for a wonderful evening.” 
 Summerhill Primary School - Sefton  Shining Stars Awards Nominees

“ A massive weight has been lifted off 

my shoulders, allowing me to return 

to full-time work following a period 

of mental ill health.”

 Client - BME Community 

Development Project

“ Thank you for all your hard work. 
Without the support of you and many others within Sefton CVS, life for us and the veterans we support would be very difficult. The ongoing advice and guidance 

that we received with our funding 
applications, in particular the National Lottery Community Fund, 

has been invaluable.” Dave Smith - Veterans in Sefton
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Welcome to Sefton CVS’s 
annual Impact Report 
which details key activity 
and engagement over 
the last 12 months. 

In 2018/19 we moved to 
a locality team structure, 
mirroring that of Sefton 
Council’s approach to 
delivery in South Sefton, 
Central Sefton and North 
Sefton. This has enabled us 
to provide more frontline 
infrastructure support to 
groups and organisations, 
particularly in organisation 
development, capacity 
building and enabling groups 
in identifying responses to 
needs in our localities. 

Providing sector voice and 
response to developing 
policy and in partnership 
settings continues to be a 
high priority. Regionally, 
this is done through the 
work of VS6 and promoting 
the sector’s engagement 
with the Liverpool City 
Region structures, the 

Combined Authority, the 
Metro Mayor and Local 
Enterprise Partnership (LEP). 
Locally it is done through, 
for example, the Health 
and Wellbeing Board, the 
Strategic Leadership Group 
and Sefton Provider Alliance. 

Building on collaborative 
approaches and working 
closely with Public Health 
has seen Living Well Sefton 
extended for a further three 
years, with us widening 
the sector provider base to 
include more neighbourhood 
organisations in promoting 
heath and wellbeing, 
improving lifestyles and 
contributing to the borough’s 
strategy in early intervention 
and prevention. Meanwhile 
our Liverpool City Region 
work on promoting digital 
inclusion has seen Include-IT 
Mersey extended until 2021. 
We will continue to work with 
a wide range of VCF sector 
providers to improve digital 
reach in some of our most 
disadvantaged communities. 

There are new developments 
in local social prescribing 
with the introduction of NHS 
Link Workers, which CVS will 
co-ordinate through Living 
Well Sefton, in partnership 
with other VCF organisations, 
the CCGs and the Primary 
Care Networks. This will 
provide a GP practice-based 
approach in addition to the 
connector and navigator 
services which operate 
within the borough. 

In other developments, 
CVS has supported the 
Council’s Year of the 
Volunteer campaign (2018) 
and the Year of Friendship 
campaign (2019) and we 
look forward to being an 
active contributor with the 
sector to the Borough of 
Culture 2020 initiative.

We also welcomed local 
and national stakeholders 
including NCVO’s Karl Wilding 
to our annual conference 
‘Give A Little, Change A Lot’ 
which focused on innovation 

and good practice in 
volunteering. This event 
was also Sefton Council 
Chief Executive Margaret 
Carney’s last conference 
address to the sector before 
retiring in May 2019.

We have also undertaken 
a dedicated programme of 
development in exploring 
social investment and 
working with potential 
social investors. 

At CVS we are very grateful 
for the continued support 
of our key funders and 
partners, our Patrons, Board 
and staff, and especially 
the VCF sector who we work 
alongside in promoting 
social action and innovation 
in our communities. 

Dave Roscoe  
Chair

Angela White OBE FRSA  
Chief Executive

Foreword
Photo: Sefton CVS Chair, Dave Roscoe, pictured with the 
organisation’s Chief Executive, Angela White OBE FRSA.
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Mission

Our mission is to promote and 
assist voluntary, community 
and faith (VCF) sector activity.

Vision

Our vision is to develop a 
vibrant voluntary, community 
and faith sector that 
encourages and supports 
independent, resilient and 
sustainable communities. 

Values

Our guiding principles are to:

 O Put Sefton people, places 
and organisations at the 
heart of what we do. 

 O Be open and fair in  
our transactions. 

 O Take responsibility and be 
accountable for our actions. 

 O Promote equality, diversity 
and cohesion through our 
activities. 

 O Support the most vulnerable 
people in our communities. 

 O Seek solutions, not 
problems. 

 O Be prepared to listen  
and learn.

 O Operate ethically, honestly 
and with the highest 
standards of integrity.

Activities

Our key activities are to:

 O Provide support services  
to the VCF sector.

 O Promote partnerships 
within the sector, and 
between the VCF sector 
and other sectors.

 O Provide a channel through 
which the VCF sector is 
represented.

 O Develop new ideas, 
strategies and 
organisations.

 O Support and develop 
volunteering opportunities.

 O Promote equality of 
opportunity and access, 
and the value of diversity.

Approach

The key elements of our approach are to:

Start where people are at  
We encourage grassroots 
social action and community-
led service delivery by helping 
local people to set up and 
develop robust projects, 
groups and social enterprises. 

Pull in others and link it up  
We operate as a sector 
champion, bringing together 
often diverse groups and 
organisations to network and 
collaborate more effectively.

Do more and do it better 
We support and train local 
community organisations to 
improve their effectiveness, 
quality, reach, sustainability 
and social impact.

Innovate and pass it on 
We help to spot gaps in 
provision and fill them by 
brokering creative solutions, 
levering in resources and 
developing new initiatives.

Promote 
We promote the positive 
and progressive values of the 
VCF sector, and highlight the 
added value of community-
led and delivered services.

Introduction



£1.6m total funding 
was secured for the 

Include-IT Mersey digital 
inclusion programme.

Sefton CVS provides 
representation to 

147 partnerships and 
strategic groups.
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£1.6m 147

Sefton CVS works closely 
with Sefton Council, South 
Sefton and Southport 
and Formby Clinical 
Commissioning Groups, the 
developing Primary Care 
Networks and other statutory 
partners to address local 
priorities and facilitate 
VCF sector representation 
and participation.

Sefton CVS is also a partner 
in sector engagement 
and developing initiatives 
across the City Region.

Key features of this work in 2018/19 included:

 O Participation in ongoing 
work streams relating 
to community resilience, 
transformation and 
integration, and 
advocating the vital role 
that the sector plays in 
providing services and 
support to Sefton residents.

 O Involvement as a key 
partner in Sefton Council 
work programmes including 
the Sefton Leadership 
Collaborative, the Health 
and Wellbeing Board, 
the Consultation and 
Engagement Panel, the 
Corporate Parenting 
Board, the Sexual 
Health Partnership and 
the Community Safety 
Partnership.

 O Promoting the VCF sector 
in Sefton Council’s public 
sector transformation 
work streams, including 
the Strategic Leadership 
Collaborative multi-agency  
group and Early Intervention 
and Prevention thematics.

 O Participating in work 
streams relating to the 
CCGs’ Shaping Sefton 
five-year plan and 
Transformation agenda.

 O Continued involvement 
as Chair of the Welfare 
Reform and Anti-Poverty 
Partnership (WRAP), 
planning a co-ordinated 
response to the impact 
of welfare reform through 
stakeholder events, joint 
action and prioritised 
interventions.

 O Engaging in the developing 
work plans emerging from 
the Sefton Provider Alliance 
and facilitating the newly 
established VCF Advisory 
Group.

 O Facilitating sector 
networks and forums 
as a consultation and 
engagement conduit, to 
contribute to public policy 
and help develop and 
shape local services. 

 O Co-ordinating VCF 
involvement in ‘Access to 
Food During the Summer 
Holidays 2018’, working in 
partnership with Sefton 
Council.

 O Supporting activities 
relating to Sefton’s 2018 
Year of the Volunteer and 
2019 Year of Friendship 
initiatives.

 O Delivering MECC (Making 
Every Contact Count) 
training to elected 
members, Sefton Council 
staff, GPs, the DWP and the 
VCF sector.

 O Facilitating participation 
and engagement 
mechanisms including 
the equalities groups, the 
Young Advisors and the 
Youth Cabinet.

 O Supporting the aims of 
the Sefton Armed Forces 
Covenant, and working 
to sustain and grow 
Veterans in Sefton which 
supports former armed 
forces personnel and their 
families.

Strategic  
leadership and 
partnership

160 delegates attended 
the Sefton CVS annual 

conference on volunteering.

Admit

 160  
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major awards 
were presented 
to Sefton CVS and its staff during the year.
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 O Facilitating the New 
Realities Steering Group, 
action plan, joint training 
and awareness raising.

 O Providing ongoing 
advisory input to a Sefton 
Council-led steering 
group addressing 
early intervention and 
prevention, with a 
particular focus on social 
prescribing, evaluation, 
healthy workplaces, 
behaviour change, social 
investment and social 
value.

 O Developing and facilitating 
sector consortia including 
area-based initiatives 
addressing adult mental 
health and children’s and 
young people’s emotional 
wellbeing. 

 O Co-ordinating VCF sector 
services delivered under 
the Living Well Sefton 
integrated wellness service 
commissioned by Public 
Health. The service was 
procured for a further three 
years from 1st April 2019.

 O In partnership with 
VOLA, delivering a 
programme of digital 
inclusion interventions 
through a Liverpool City 
Region collaborative 
of RSLs and VCF sector 
organisations, funded 
through the National 
Lottery Building Better 
Opportunities programme. 
The programme has been 
extended for a further two 
years until 2021.

 O Being an active member 
of the Greater Merseyside 
V6 which is a focal point for 
VCF and social enterprise 
infrastructure/support 
providers to debate, 
influence and shape policy 
at Liverpool City Region 
level.

 O Organising the ‘Give  
A Little Change A Lot’ 
conference at Crosby 
Lakeside Adventure 
Centre which focused 
on innovation and good 
practice in volunteering. 

Quality assurance
Sefton CVS holds the following quality assurance 
marks and training accreditations:

 O NAVCA Quality Award

 O Volunteer Centre  
Quality Assurance

 O Navajo (LGBT-friendly) 
Charter Mark

 O Workplace Wellbeing 
Charter 

 O Disability Confident 
Employer

 O Approved Provider 
Status (Mentoring and 
Befriending) 

 O Open Awards Approved 
Centre

 O Recognised Centre Royal 
Society for Public Health 
(RSPH)

 O Recognised Centre  
Mental Health First Aid 

Recognition awards
In addition to existing recognition awards  
Sefton CVS and members of its team received 
the following new honours during 2018/19:

 O CVS was named NHS70 
Community Partner of 
the Year by the local 
CCGs, recognising the 
organisation’s community-
focused partnership 
work with local health 
commissioners.

 O Sefton Young Advisors Lead 
Joanne Lee was recognised 
as Team Lead of the Year at 
the national Young Advisors 
conference.

 O Merseyside Offender 
Mentoring Project  
Co-ordinator Adam 
Connolly received a 
prestigious Butler Trust 
commendation which 
recognises outstanding 
work in the criminal justice 
system. The award was 
presented by Her Royal 
Highness The Princess 
Royal.

 O Merseyside Offender 
Mentoring received the 
National Association of 
Community and Voluntary 
Action (NAVCA) Making a 
Difference Award 2019.

 O Living Well Sefton received 
the NAVCA Health Partners 
Award 2019.

Photo: Cllr Trish Hardy, Sefton Council Cabinet Member for Communities and 
Housing (left) and Sefton Council Chief Executive Margaret Carney (right) pictured 
with Sefton CVS Chief Executive Angela White OBE FRSA and guest speaker Karl 
Wilding of the NCVO at the 2018 CVS annual conference ‘Give A Little Change A Lot’.
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1,364 intensive cases of  
capacity-building support 

delivered with local 
VCF sector groups.

£6.7m secured for local  
groups from funding 

applications supported 
by Sefton CVS.

£
1,364

£6.7m 
Locality 
working
In order to mirror Sefton 
Council’s locality-based 
working, Sefton CVS 
remodelled its core service 
delivery during the year. This 
involved the introduction 
of a new staffing structure 
and the establishment 
of North Sefton, South 
Sefton and Central Sefton 
Teams, enabling the 
organisation to offer a 
more targeted, area-based 
approach to the delivery 
of the following services.

Organisation 
development
This capacity-building 
service provides support 
to local people looking 
to establish new projects 
and groups, and also helps 
existing organisations to 
improve their effectiveness. 
It also encourages groups to 
collaborate more widely.

Groups can access support 
with a wide range of issues 
including charity or social/
community enterprise start-
up, managing community 
assets, governance and 
leadership, achieving quality 
standards, social impact, 
project development, 
applying for funding, policy 
development, training, 
accountancy services and 
volunteer development.

Support  
for groups

Key activities during 2018/19 included:

 O Handling 1,364 intensive 
cases of capacity building 
and customised support 
with more than 240 
groups. 63 per cent of the 
groups had an annual 
income of under £100k.

 O Providing the majority of 
this support to groups that 
have a focus on children, 
young people and families, 
adult health and wellbeing, 
equalities (vulnerable and 
minority groups), sport and 
recreation, arts and culture 
and the environment.

 O Experiencing the greatest 
demand for support from 
groups delivering services  
in south Sefton.

 O Supporting 13 potential 
new groups/enterprises 
planning to set up in the 
borough.

 O Securing funding from the 
Barrow Cadbury Trust to 
develop a 12-month social 
investment infrastructure 
support programme 
through the Connect Fund 
in partnership with Sefton 
Council. The programme 
supports organisations 
that are considering social 
investment as a funding 
strategy.

Photo: VCF sector representatives pictured at a funding 
surgery focused on Steve Morgan Foundation grants.
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Funding advice and information
The funding advice and 
information function helps 
VCF sector groups to access 
funding opportunities, from 
sources including charitable 
trusts and public bodies, 
that will enable them to 
become more sustainable 
by improving their financial 
security and capacity.

Team members work 
closely with local, regional 
and national charitable 
trusts and grant makers 
to ensure their criteria are 
available to, and understood 
by, potential applicants 

through one-to-one advice 
sessions, meet-the-funder 
events, the Merseyside 
Funding Information 
Portal (MFIP) website and 
customised mailings.

The service also provides 
support with compiling 
evidence and data, 
developing proposals to bid 
status, final submission and 
managing and monitoring 
grants once awarded.

Staff also offer a bid review 
service and intensive 
support to organisations 
in financial crisis.

Key activities during 2018/19 included:

 O Helping the Sefton  
VCF sector to secure 
£6.7 million from known 
funding applications 
during the year. A further 
£900,000 of bids were 
awaiting decisions at the 
year-end.

 O Managing the Merseyside 
Funding Information 
Portal website which 
advertised 795 funding 
opportunities and 
attracted 184,819 website 
hits during the year.

 O Providing bespoke support 
to groups applying to the 
Burbo Bank Extension 
Fund and helping them 
to secure grants totalling 
£118,000. 

 O Providing bespoke support 
to organisations making 
submissions to the Big 
Lottery programmes and 
helping groups to secure 
£1.06 million from the 
Reaching Communities 
Fund and £121,000 from 
Awards for All.

 O Hosting funding surgeries 
focused on the above 
grant programmes as 
well as the Steve Morgan 
Foundation, BBC Children 
in Need, WEA ESF 
Community Grants, the PH 
Holt Foundation and the 
John Moores Foundation.

Community accountancy
The community accountancy function provides a range of 
services for the VCF sector including payroll management, 
bookkeeping, preparing annual accounts and budgets 
and forecasts. Staff also offer advice on subjects such as 
VAT and Gift Aid, and intensive support to groups in crisis.

Key activities during 2018/19 included:

 O Providing services to 
78 Sefton VCF sector 
organisations, 74 per cent 
of them with a turnover of 
less than £100k.

 O Preparing annual 
accounts for 31 groups.

 O Carrying out independent 
examinations for 33 VCF 
sector organisations.

 O Providing a payroll bureau 
service to 28 groups.

 O Undertaking bookkeeping 
work for 23 local 
organisations.

Training and skills
The Sefton CVS Training and Development 
Programme builds the skills and knowledge of the 
VCF sector workforce, thereby strengthening the 
capacity and capability of the organisations they 
work for to sustain and grow their operations.

Key activities during 2018/19 included:

 O Providing CVS training 
opportunities that 
benefited a total of 1,454 
individuals.

 O Delivering 83 face-to-face 
training and masterclass 
sessions to 1,110 people.

 O Providing accredited 
online safeguarding 
training to 620 
individuals.

 O Delivering Leadership 
Links seminars including 
The Strategy From the 
Vision to Implementation.

 O Helping 698 people to 
achieve accreditation 
via courses organised by 
CVS on topics from child 
protection to equality 
and diversity and food 
hygiene.

 O Delivering masterclasses 
on subjects as diverse 
as HR for small charities, 
drug and alcohol 
awareness, debt and 
mental health and 
planning and managing 
events.



volunteering opportunities 
advertised on the  
Volunteer Centre 
Sefton website.

494 
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1,484 enquiries handled from 
individuals and groups about 
volunteering opportunities.

1,484

Volunteering
Volunteer Centre Sefton 
supports volunteers, and the 
organisations that recruit 
volunteers, by providing 
a brokerage service that 
matches local people 
to organisations with 
volunteering opportunities.

The centre also provides 
bespoke support to 
organisations deploying 
volunteers, including good 
practice guides, advice on 
policies and procedures, 
training and support with 
developing new initiatives 
involving volunteers. 

In addition, the centre has 
links with regional and 
national agencies in policy 
work relating to volunteering, 
and is a National Council 
for Voluntary Organisations-
accredited Volunteer Quality 
Assurance Scheme.

Key activities during 2018/19 included:

 O Providing 1,484 instances 
of individual and 
organisational support 
during the year.

 O Advertising 494 
volunteering opportunities 
from 441 organisations 
on the Volunteer Centre 
Sefton website during the 
year. 909 enquiries were 
received about these online 
vacancies.

 O Organising a celebration 
event during Volunteers’ 
Week at which the Mayor 
of Sefton, Cllr June Burns, 
presented certificates 
recognising 309,000 
hours of volunteering to 
130 individuals from 21 
organisations. This equates 
to a contribution of more 
than £4 million to the 
Sefton economy based on 
average earnings in the 
borough.

 O Supporting Sefton Council’s 
Year of the Volunteer 
initiative by promoting 
the film and social media 
communications strategy 
to highlight the work 
of volunteers in local 
organisations, and the 
resulting social benefit to 
residents.

 O Playing a key role in 
the Sefton CVS annual 
conference ‘Give A Little 
Change A Lot’ which 
focused on volunteering 
and linked in to the Year of 
the Volunteer theme.

 O Organising a Volunteer 
Recruitment Fair in June 
showcasing volunteering 
opportunities with 20 
organisations from across 
the borough.

 O Developing a partnership 
with Edge Hill University 
to provide community-
based medical volunteer 
placements.

 O Recording a 12 per cent 
increase in the number 
of individuals registering 
as volunteers following 
the Year of the Volunteer 
campaign in partnership 
with Sefton Council.

 O Starting work on the 
development of a new 
online Volunteer Toolkit 
for volunteer managers 
that will provide a range 
of useful resources 
including examples of job 
descriptions, policies and 
procedures. The toolkit is 
available to download from 
volunteeringsefton.org.uk.

Volunteering,  
citizenship and  
Sefton 4 Good



£4m+ of economic value to 
Sefton recognised at the CVS 
volunteer celebration event.
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£14,988 
distributed to 25 

VCF sector groups 
in Volunteering 4 

Good grants.

£4m+

Sefton 4 Good
Sefton 4 Good supports 
philanthropy and local giving 
in the borough, primarily 
through an online presence. 
The project encourages local 
people and organisations to 
donate their money, skills, 
time or resources to support 
Sefton-based good causes.

There are a range of 
mechanisms that supporters 
can use to donate money, 
including payroll giving, 
Virgin Money Giving, Just 
Giving and text giving. 
Local good causes also 
have the opportunity to 
maximise their fundraising 
by routing it through Sefton 
4 Good which can claim 
Gift Aid on their behalf.

Over the past 12 months 
Sefton 4 Good has worked 
with the public, private 
and VCF sectors and the 
general public to empower 
them to support the good 
causes on their doorstep.

Key activities during 2018/19 included:

 O Organising a range of 
fundraising initiatives 
during the year including 
a Shining Stars raffle, 
Sefton CVS Christmas office 
raffle, Christmas jumper 
day and Paint it Pink.

 O Hosting a fundraising 
film night with the Plaza 
Cinema and a quiz night 
supported by the two local 
writers of Scarred for Life, 
Stephen Brotherstone 
and Dave Lawrence, 
focusing on the darker 
side of pop culture in the 
1970s, 1980s and 1990s.

 O Supporting a range of 
crowdfunding campaigns 
for good causes such as 
the Friends of Moorside 
Park, Sefton Sea Cadets 
and the 2018 Access to 
Food Initiative, raising 
a total of £7,190.

 O Backing Pay It Forward Day 
with 350 people involved 
in activities supported 
by two statutory bodies, 
three private sector 
businesses and seven VCF 
sector organisations in 
partnership with Public 
Health. £1,400 worth of 
goods were donated.

 O Taking part in the Liverpool 
Cathedral sponsored 
abseil where the Mayor 
of Sefton, Cllr Dave 
Robinson, and other 
volunteers raised £2,119.

 O Co-ordinating the 
recycling of surplus office 
furniture when Sefton 
Council relocated from 
Merton House in Bootle. 
19 VCF organisations 
received items worth 
a total of £5,500.

 O Presenting Volunteering 
4 Good grants totalling 
£14,988 to 25 VCF sector 
groups, with funds raised 
through Sefton 4 Good, 
Living Well Sefton and 
Sefton Council’s Transition 
Fund. The presentation 
event took place at 
Linacre Hub, one of 
the grant recipients.

 O Organising Citizens 4 
Good presentation events 
in July, November and 
March which recognised 
35 members of the public 
for their contribution to 
their local communities. 
Nominees received 
certificates from the 
Mayor of Sefton.

Photo: Mayor of Sefton, 
Cllr June Burns, presented 
certificates to volunteers at the 
annual volunteer celebration 
event at Bootle Town Hall.
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213 
offenders were successfully matched with a volunteer mentor at HMP Liverpool.

1,864 
offenders engaged 

with the project 

at HMP Liverpool 

and HMP Risley.

The aim of Sefton CVS’s 
work in this field is to provide 
strategic leadership within 
the VCF sector, and to be 
a conduit to partners and 
interpret policy relating to 
the criminal justice system, 
community safety and 
Transforming Rehabilitation.

It involves working with key 
partners within Merseyside 
Police, Probation, the Office 
of the Police and Crime 
Commissioner, HM Prison 
Service and Sefton Council. 

CVS delivers a mentoring 
project working closely with 
HMP Liverpool. An additional 
mentoring partnership also 
operates with HMP Risley. 

Merseyside Offender  
Mentoring Project
This project provides 
mentoring and befriending 
support to offenders before 
and after release from HMP 
Liverpool and HMP Risley, 
with the aim of helping 
them to resettle positively 
back into the community. 

A comprehensive tailored 
service is provided to assist 
offenders in overcoming 
any barriers they face, with 
the objective of reducing 
reoffending rates significantly, 
and thus the impact on 
the wider community. 

In 2018/19 the project 
was funded by a range of 
agencies and charitable 
trusts including the Big 
Lottery Fund and the John 
Armitage Charitable Trust.  

Key activities during 2018/19 included:

HMP Liverpool 
Mentoring Project

 O Engaging with 1,571 
offenders at the prison - 
more than 100 of them 
Sefton residents. 

 O Recruiting and training  
73 volunteer mentors.

 O Successfully matching 
213 ex-offenders with a 
volunteer mentor.

 

HMP Risley  
Mentoring Project

 O Interviewing 554 offenders, 
of whom 293 went on to 
engage with the project.

 O Recruiting and training  
34 volunteer mentors. 

Criminal justice
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Top photo: Members of the Merseyside Offender Mentoring Project team and 
Sefton CVS’s Partnership Liaison Officer who work closely with prisoners to help 
them resettle positively back into the community.
Bottom photo: Adam Connolly receives his Butler Trust commendation  
from HRH The Princess Royal.

107 new volunteer 
mentors were recruited 
and trained at the two 
sites during the year.

107 
new mentors

HMP Liverpool Liaison Work
Sefton CVS’s Partnership Liaison Officer works within HMP 
Liverpool to broker relationships with a diverse range of 
VCF and enterprise sector organisations that can provide 
the foundation for an offender’s resettlement journey. 

Sefton CVS co-ordinates applications and referrals to  
a range of partnership services and facilitates the delivery  
of interventions.

This approach blends a range of creative and innovative VCF 
sector services with existing statutory support, and results 
in a more collaborative approach to supporting offenders 
in moving on with their lives in their local community.

Sefton CVS also works strategically within the prison with 
Offender Pathway leads and key staff to support and 
develop VCF sector partnership work and local interventions, 
with the aim of reducing the likelihood of reoffending.

Key activities during 2018/19 included: 

 O Completing a voluntary 
sector baseline needs 
analysis to identify the 
current organisations at 
HMP Liverpool, which 
strategy and pathway 
they relate to, and what 
the needs of the men and 
current gaps in service 
are. This analysis fed into 
planning for 2019/20.

 O Quality assuring the 
equality and diversity 
reporting processes within 
HMP Liverpool.

 O Agreeing the delivery of 
a range of training on 
topics including equality 
and diversity, cultural 
competence awareness, 
stigma and mental 
health, mental health and 
gambling and cognitive 
behaviour therapy. 

 O Launching a publicity 
campaign via HMP 
Liverpool’s radio station 
to raise awareness of the 
service.

Other related activities included:

 O Providing representation 
to the Sefton Community 
Safety Partnership, 
MARSOC and DISARM, 
Merseyside Reducing 
Reoffending Meetings, 
Integrated Offender 
Management Meetings 
in Sefton/Liverpool/
Wirral/St Helens, Priority 
and Prolific Offender 
Meetings, Organised 
Crime and Gang Groups, 
Achieve North West and 
HMP Liverpool Partnership 
Meetings.

 O Involvement in the visit to 
HMP Risley in September 
by HRH The Princess Royal, 
a Patron of the Butler 
Trust. The Butler Trust 
recognises, celebrates, 
develops and disseminates 
outstanding work and best 
practice across UK prisons, 
probation and youth 
justice.

 O Adam Connolly, 
Merseyside Offender 
Mentoring Project  
Co-ordinator, being 
presented with a 
prestigious Butler Trust 
commendation by Her 
Royal Highness, The 
Princess Royal, at  
St James’s Palace in  
London in March.

 O Merseyside Offender 
Mentoring Project winning 
the Making a Difference 
Award at the 2019 NAVCA 
Awards, presented at a 
ceremony in London.

 O A short film about the 
Merseyside Offender 
Mentoring Project 
called ‘Stabilising Lives’ 
is available to watch on 
YouTube or alternatively at  
seftoncvs.org.uk/mentoring.
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237 people 
received training in a  
range of equality and 

diversity issues.

289 
289 BME/migrant  

people from 12 different 
nationalities received 
intensive one-to-one  

support.

Sefton Equalities Team 
works with partners to 
reduce inequalities in the 
borough by supporting 
and enabling partners to 
meet their requirements 
under the Equalities 
Act 2010 legislation. 

It also provides a conduit 
through which Sefton’s 
protected groups can gain 
access to, and participate in, 
decision making, consultation 
and engagement.

Key activities during 2018/19 included:

 O Providing classroom-based 
equalities and diversity 
training to 99 individuals.

 O A further 138 people 
attending training on 
subjects including debt 
and mental health, 
mental health first aid 
accredited courses, cultural 
competency and mental 
health awareness. 

 O Sefton CVS maintaining 
Navajo Charter Mark status 
following a reassessment. 
This was presented at the 
annual Navajo Awards 
Ceremony hosted by 
Liverpool John Moores 
University.

 O Facilitating networks for 
equality groups covering 
disability, black and 
minority ethnicities, sexual 
orientation, transgender 
and faith.

 O Supporting Sefton Council 
with reviewing their 
transgender policies and 
procedures for schools. 

 O Supporting more than 30 
Sefton residents via a pilot 
scheme in the borough 
- the Local Transgender 
Care-Pathway for Adults 
and Children CMAGIC 
(Cheshire and Merseyside 
Adult Gender Identity 
Collaborative). 

 O Participating in the Sefton 
Hate Crime MARAC, 
facilitating joint equality 
and hate crime training 
with Merseyside Police 
and acting as a Third Party 
Hate Crime Reporting 
Centre. 

 O Assisting local GPs with 
asylum matters and 
attending the quarterly 
SHIPP meetings with local 
GP/health services in 
Sefton. 

 O Facilitating quarterly Sefton 
Equalities Partnership 
meetings bringing 
together representatives 
from the equality forums, 
and escalating issues 
and intelligence to 
the appropriate public 
agencies, planning groups 
and Healthwatch. 

 O Delivering a Gypsy, Roma 
and Traveller myth-busting 
presentation to the Police 
Hate Crime MARAC, which 
was also disseminated 
across MARAC partners 
and the local authority.

 O Ongoing support for 
football’s Show Racism 
the Red Card initiative, 
including co-sponsoring 
and supporting the 
delivery of the national 
awards ceremony which 
recognises pupil efforts to 
raise awareness in schools 
through the arts and 
media.

Equalities and  
Include-IT  
Mersey
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822 people 
have accessed digital  
skills training via the 

Include-IT Mersey project.

www.

 O Managing the BME  
CDW (Black, Minority, 
Ethnic Community 
Development Worker) 
Project which provides 
intensive one-to-one 
support to vulnerable 
members of Sefton’s BME 
communities who are 
experiencing problems.  
289 BME/migrant 
people from 12 different 
nationalities were 
supported during the year.  
There were a total of 1,225 
support needs presented, 
with the three main issues 
addressed being mental 
health (277), legal  
problems (199) and 
safeguarding (150). 

Include-IT Mersey
Sefton CVS and VOLA, working collaboratively, deliver the 
Include-IT Mersey digital inclusion initiative which uses 
Big Lottery and European Social Fund funding for projects 
that tackle poverty and promote social inclusion. 

Key features of this work during 2018/19 included:

 O The total number 
of unemployed or 
economically inactive 
people from across the City 
Region who have accessed 
digital skills training since 
the launch of the project in 
2017 reaching 822.

 O 83 volunteer Digital 
Champions having been 
recruited to date, with 
61 placed and actively 
supporting the project.

 O Out of the 591 reported 
leavers to date, 11 per 
cent have progressed to 
employment and 35 per 
cent have progressed to 
further training. 

 O Out of the 226 
economically inactive 
completers to date, 41 per 
cent have progressed to 
active job search.

 O Receiving confirmation 
from the National Lottery 
Community Fund that the 
project has been selected 
to receive additional 
funding which will extend 
delivery until 2021.

Photo: Digital skills training is 
helping people across the City 
Region to access further training 
opportunities and jobs.



614 members 
are actively involved in 
the work of the Every 
Child Matters Forum.
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This area of the work of 
Sefton CVS involves the 
development of a  
co-ordinated, strategic 
approach to local services, 
seeking to embed best 
practice to deliver quality 
outcomes for children, 
young people and families, 
with a focus on multi-
agency working and 
integrated processes. 

The Every Child Matters 
Forum facilitates VCF sector 
representation, enabling 
the sector to provide service 
solutions to the needs 
and priorities identified 
locally and nationally. 614 
members participate in 
forums and policy and 
information bulletins. 

Additional subgroups 
including the Emotional 
Health and Wellbeing 
Network and Children with 
Additional Needs Network 
enable members to focus on 
these priority areas of work, 
and develop partnership 
approaches where possible.

Key activities during 2018/19 included:

 O Facilitating three meetings 
of the Every Child Matters 
Forum and supporting the 
VCF sector’s engagement 
in a range of themes 
including child protection 
and early help in Sefton, 
safeguarding good 
governance, childhood 
diabetes, Sefton ACE’s 
Pilot, breast feeding peer 
support and consultation 
on an evidence-based 
outcomes framework for 
youth work and allegations 
management. 

 O Providing representation 
on a range of strategic 
and task groups linked 
to safeguarding, children 
with additional needs and 
emotional health and 
wellbeing. Leadership and 
facilitation of sub-networks 
is also provided.

 O Active involvement in 
the Local Safeguarding 
Children’s Board structures 
and work streams of the 
Executive Board, Training, 
Policy, Early Help and 
Private Fostering groups.

 O Co-ordinating referrals for 
Southport and Birkdale 
Provident Society Trust 
grants for vulnerable 
families, with 163 referrals 
being actioned during the 
year.

 O Facilitation of the Children 
with Additional Needs 
Network to provide support 
for children, young people 
and their families and 
engage services with local 
strategies and policy work. 

 O Co-ordination of the Sefton 
Emotional Achievement 
Service (SEAS), a 
partnership of charities 
working collaboratively to 
deliver bespoke emotional 
wellbeing support to 
children, young people, 
families and schools.

 O Supporting the  
CCG-funded Wellbeing 
Champions Project which 
enables Young Champions 
to deliver peer education 
workshops and mentoring 
to promote positive mental 
health in schools, based on 
the Five Ways to Wellbeing.

 O Co-ordinating Buddy 
Up, a mentoring and 
befriending project for 
young people (13-18) with 
additional needs, which 
aims to reduce their risk of 
social isolation and provide 
parents and carers with 
short breaks from caring 
responsibilities. 

 O Organising 106 Buddy 
Up activities and events 
during the year involving 
168 young people with 
additional needs. As BBC 
Children In Need funding 
began in January 2019, the 
project will be able to offer 
even more opportunities for 
the next three years.

Children,  
young people  
and families

Photo: The achievements of children and young 
people in Sefton were recognised at the Shining 
Stars awards ceremony at Bootle Town Hall.



38 children 
honoured at the  Sefton Shining Stars  Awards event  

attended by  
200 guests.

156 children received support 
from the Sefton Emotional 

Achievement Service.

156 
children

supported 
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Sefton Young Advisors 
At the end of March 2019 Sefton Voices employed 
11 young people aged 15-23 as Young Advisors to 
show community leaders and decision makers how 
to engage young people in community life. 

They help organisations ‘youth proof’ their practices, 
policies, strategies and commissioning. They 
engage directly with other young people to get 
them involved. Sefton Young Advisors have gained 
local and national recognition for their work.

 O Providing DBS checks for 
local VCF sector staff and 
volunteers, processing 
339 disclosures for 80 
organisations during the 
year.

 O Facilitating VCF sector 
involvement in the 
Access to Food summer 
holiday provision in 
partnership with Sefton 
Council. Five participating 
organisations provided 
740 meals to local 
children and young 
people. 

Key activities during 2018/19 included:

 O Working in partnership 
with the CCG on a 
youth health experience 
event in July, and with 
Healthwatch on the 
development of Young 
Health Ambassadors who 
will help to increase youth 
voice in the design and 
delivery of health and 
social care services. 

 O Youth proofing Sefton 
Local Safeguarding 
Children’s Board 
documentation. The 
Young Advisors also 
created an Easy Read 
version of the Board’s 
annual report. 

 O Working closely with 
Salford University to 
create a welcome pack 
for young refugees 
attending Hawthorne 
Free School. The pack 
offers useful information 
and advice for new pupils 
in a new school in a new 
country.

 O Organising and hosting 
the successful Shining 
Stars Awards at Bootle 
Town Hall where 38 
children and young 
people from across the 
borough were honoured 
in ten award categories. 

 O Offering advice and 
guidance on engaging 
with children and 
young people to groups 
including Sefton’s Area 
Committees, SPOC, 
the EPEG, the Public 
Engagement and 
Consultation Panel, 
Sefton Youth Website 
Operational Group, the 
Emotional Health and 
Wellbeing Planning Group 
and Healthwatch Sefton.

 O Supporting Public Health 
consultations with young 
girls and women in Sefton 
on the issue of period 
poverty.

 O Travelling to Berlin as 
‘experts in engaging 
children and young 
people within 
practice’ and making 
a presentation to 
children’s media industry 
professionals at the Kids 
Regio Berlinale Meeting 
Point. 

 O Continuing to facilitate 
youth voices through a 
Youth Cabinet. The group 
reports directly to Sefton 
Council’s full Cabinet and 
Heads of Service. Topics 
addressed have included 
knife crime and finance 
and economic wellbeing. 

Sefton Voices
Sefton Voices aims to  
increase the involvement 
of children and young 
people in decision-making 
by developing their 
confidence and skills 
to give them a voice. 



18

160 
VCF sector organisations 

are members of the 
Health and Social 

Care Forum.

Sefton CVS co-ordinates 
and facilitates the response 
of the VCF sector in Sefton 
to local and national health 
priorities, and also supports 
the sector’s engagement 
with key partners and 
commissioners on developing 
solutions to these priorities 
in the borough.

As part of this work CVS 
also co-ordinates the 
Health and Social Care 
Forum which currently has 
a membership of 160 VCF 
sector organisations.

Key activities during 2018/19 included:

 O Facilitating four meetings 
of the Health and Social 
Forum which focused on 
issues including welfare 
reform, asset-based 
community development, 
human trafficking, NHS 
future plans and the Public 
Health annual report.

 O Strategic engagement in 
the Health and Wellbeing 
Strategy structures, 
including the Adult Forum 
and Health and Wellbeing 
Board.

 O Partnership work which 
is being developed with 
Mersey Care, the CCGs, 
Southport and Ormskirk 
Hospital, Lancashire Care 
Trust, Aintree Hospital 
and North West Boroughs 
Healthcare, as part of the 
Sefton Provider Alliance. 

 O Facilitating the new VCF 
Advisory Group reporting 
into the Provider Alliance 
structures.

 O Co-ordinating two  
large-scale, multi-agency 
engagement events in 
partnership with South 
Sefton CCG, Southport and 
Formby CCG and Mersey 
Care. Working Together to 
Support Our Communities 
looked at community-
based models of services 
in Sefton, with findings 
being reported back to the 
Provider Alliance.

 O Playing a key role in 
Sefton Council’s EIP (Early 
Intervention Plan) Work 
Strand 3. A series of task 
groups are working on 
themes including social 
prescribing, evaluation, 
healthy workplaces, 
behaviour change, social 
finance and social value.

 O Providing VCF sector 
perspectives to the Well 
Sefton Steering Group, 
Health and Wellbeing 
Forum and Welfare 
Reform and Anti-Poverty 
Partnership.

 O Facilitating two welfare 
reform stakeholder events 
on behalf of the Welfare 
Reform and Anti- Poverty 
Partnership.

 O Providing VCF sector 
intelligence to the Sefton 
CCGs’ Experience and 
Patient Engagement Group 
(EPEG).

 O Supporting VCF sector 
engagement and 
consultation, in partnership 
with Healthwatch, on the 
LGA Green Paper ‘The Lives 
We Want to Lead’.

Health and 
wellbeing

Photo: A regular coffee morning in Maghull organised by the Community 
Connectors team has proved very successful.
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1,351 
interventions  

were delivered by  
the team of Health  

and Wellbeing  
Trainers.

239  
cancer cases 

were referred to the 
Macmillan Community 

Navigators.

275
referrals were 
made to the 
Community 
Connectors,  

24 per cent up 
on last year.

Health Trainers 
The Reablement Project 
provides personalised 
rehabilitative support to 
service users to enable 
them to return to full 
independence. This includes 
interventions for timely and 
safe discharge from hospital, 
and the assessment of 
needs to avoid unnecessary 
dependence on more 
acute, long-term services.

The services are delivered 
through the South Sefton 
Health and Wellbeing 
Trainers and the 
Reablement Information 
and Signposting Service.

Key activities during 
2018/19 included:

 O 655 referrals being 
received by the Health and 
Wellbeing Trainers.

 O 1,351 interventions being 
delivered by the Health 
Trainers team.

 O Clients setting a total of 
1,284 personal goals over 
the course of the year. 
1,084 of these goals (84 
per cent) were met with 
the support of the Health 
Trainers.

Macmillan 
Navigators
This was the second year of 
the Community Navigators 
pilot project, launched in 2017 
and funded by Macmillan 
Cancer Support. The project 
aims to help people affected 
by cancer to get the support 
they need, whether it is 
physical, financial, emotional, 
spiritual or practical.

The project currently operates 
in the south Sefton area, and 
is a partnership between 
Aintree Hospital, South 
Sefton CCG and Sefton CVS. 

Key activities during 
2018/19 included:

 O 239 cases being referred 
to the project. 100 of those 
clients went on to complete 
an initial Holistic Needs 
Assessment and work with 
the service.

 O Organising a successful 
health and wellbeing 
event at Aintree Hospital, 
attended by more than 
50 patients and family 
members. 

 O Via intervention 450 goals 
being identified by clients. 
328 of these being met,  
an achievement rate of  
77 per cent during the year.

 O 105 individuals expressing 
an increase in wellbeing 
after receiving a Macmillan 
Navigator visit.

Community 
Connectors
The aim of this project is to 
provide support to Sefton 
residents aged 18 and over 
who are at risk of loneliness 
and/or isolation, or who 
have low-level mental 
health needs and could 
access adult social care for 
help with these issues. 

The aim is to reduce the 
number of cases going 
to adult social care by 
introducing people to the 
Community Connectors and 
providing support before their 
case develops into a ‘crisis’.

The team can help people 
with accessing local 
groups and organisations, 
befriending and everyday 
tasks which have become 
a burden. A Community 
Champion can also be 
matched to a service 
user to provide support 
on an ongoing basis.

Key activities during 
2018/19 included:

 O 275 referrals being made to 
the project, a 24 per cent 
increase on the previous 
year.

 O 25 additional volunteer 
Community Champions 
being recruited and 
trained.

 O An average of 96 per 
cent of clients reporting 
improved mental wellbeing 
and less feelings of 
loneliness.

Healthwatch 
Sefton CVS employs the 
management teams of both 
Healthwatch Sefton and 
Healthwatch Knowsley who 
report to their respective 
Boards. Each organisation 
produces its own annual 
report. Healthwatch operates 
throughout England as the 
consumer champion for 
heath and social care.
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Living Well Sefton works to protect and enhance the health 
and wellbeing of Sefton residents, focusing in particular on 
health inequalities. 

The emphasis is on prevention and early intervention, and 
working with a broad range of partners to meet the needs  
of local people by enabling them to access the services they 
need easily. 

The service provides tailored support and interventions 
delivered in community venues across the borough. Living 
Well Sefton is also fully integrated with the clinical Stop 
Smoking Service and Weight Management Service.

The overall aim of the service is to enable Sefton residents 
to live well by addressing the factors that influence their 
health, helping them to be independent, resilient and 
support both themselves and the people around them. 

Sefton CVS has been awarded the contract as lead partner 
in the initiative for a further three years from 1st April 2019 
in a consortium with the May Logan Centre, Netherton 
Feelgood Factory, Sefton CAB, Sefton Carers Centre and 
the Brighter Living Partnership. There are more than 20 
additional neighbourhood partners including the Venus 
Centre, Sefton Opera, Parenting 2000 and Sefton Advocacy.

Key activities during 2018/19 included:

 O Delivering Making Every 
Contact Count (MECC) 
training courses to more 
than 1,400 individuals 
including elected members, 
GP practice staff and library 
staff.

 O Winning a prestigious 
national honour in the 
Health Partners category of 
the NAVCA Awards.

 O Launching Workplace 
Wellbeing Grants to 
support SMEs in improving 
the health and wellbeing of 
their staff.

 O Distributing further 
Community Resilience 
Grants focused on themes 
including collaboration, 
mental health and 
social isolation. More 
than £136,000 has been 
awarded to 91 projects 
since inception.

 O Delivering more than 2,000 
interventions by the end of 
March 2019.

 O Working with Public Health 
to develop a training 
programme for locality 
teams to raise awareness 
of Living Well Sefton, and 
support a shift in behaviour 
to a community rather than 
a statutory response.

 O Being shortlisted for 
a prestigious Local 
Government Chronicle 
Award in the Best Service 
Delivery Model category.

Living Well 
Sefton

1,400+ 
individuals received 

Making Every Contact 
Count (MECC) training.

Photo: Living Well Sefton present 
a Community Resilience grant to 
Bootle-based substance misuse 
rehabilitation organisation, 
the Independence Initiative.

2,000+ 
interventions  

were delivered by  
the end of  

March 2019.
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12,520
visits were made in total 
to Southport Community 

Centre/Strand By Me.

1,633 
individuals were signposted 
to other groups or services 

via Strand By Me.

Southport Community Centre
Sefton CVS has continued to expand and develop the 
services available at Southport Community Centre, 
which operates from the All Souls building on Norwood 
Road in the town, working closely with the Brighter 
Living Partnership and St Simon and St Jude.

Key activities during 2018/19 included:

 O 7,691 visits by members 
of the public attending 
groups, activities or events 
- 8 per cent up on the 
previous year,

 O Providing a local base for 
groups including Veterans 
in Sefton, Southport 
District Foodbank, Creative 
Painting, the Cake Club, 
Fifty Five Fit, Knit and 
Natter, Nippon Martial Arts, 
the Off-Key Community 
Choir and an upcycling/
furniture painting 
workshop.

 O Launching new IT courses 
via the Include-IT Mersey 
digital inclusion project.

 O Hosting a Pay it Forward 
event in April, a Great Get 
Together event in memory 
of MP Jo Cox in June 
and a Macmillan coffee 
morning in September, 
among many other one-off 
activities and events.

 O Securing £8,745 of 
funding from the PH Holt 
Foundation to make 
physical improvements to 
the centre and increase 
support for small groups. 

Strand By Me 
Strand By Me is a community signposting and health 
shop in the Bootle Strand shopping centre. It provides 
residents with a venue where local organisations and their 
partners can run events and promote their services.

Key activities during 2018/19 included:

 O 4,829 people being 
engaged through events 
and activities at the shop 
over the 12-month period. 
The top three issues 
addressed were mental 
health, physical activity and 
healthy eating.

 O 1,633 individuals being 
signposted to other groups 
or services. 

 O Supporting Pay It Forward 
Day with volunteers giving 
out chocolates and flowers 
to shoppers at the Strand, 
encouraging them to pass 
on an act of kindness.

 O Hosting 12 regular 
activities at the shop 
each month including art 
classes, dementia support 
and Strand Residents’ 
Association activities. 

 O Providing a local base 
for other organisations 
including Sefton Council, 
the CVS Health Trainers, 
the May Logan Centre and 
Veterans in Sefton.

Southport  
Community Centre  
and Strand By Me Photo: A very good turnout for the Brighter Liviung Partnership’s 

Christmas Jingle at Southport Community Centre.
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22k+ 
followers

22k+ current followers  
of Sefton CVS-related  

Twitter accounts.

3,500 
local services can be  
accessed via the VCF  

Direct online directory.

www.seftoncvs.org.uk

Connecting 
You to Services in Sefton

Second edition  
October 2018

6572FD_Sefton Older People Directory Updates_V13.indd   1

28/09/2018   10:32

Sefton CVS continues to 
develop VCF Direct, the online 
directory of services and 
contact details of VCF sector 
groups operating in and 
around Sefton. 

Key activities during 2018/19 included:

 O Managing VCF Direct 
that now includes details 
of 3,500 services offered 
by more than 1,000 local 
VCF sector organisations. 
The directory attracted 
11,352 unique visits over the 
12-month period.

 O Sharing 324 separate 
website articles via 
seftoncvs.org.uk on topics 
including events, activities, 
job vacancies, policy 
updates and consultations. 

 O Issuing 38 separate 
Sefton CVS email updates, 
including information about 
funding opportunities, 
national/regional sector 
news, policy and training 
and development 
opportunities. These were 
sent to approximately 
1,300 subscribers per 
update, a total distribution 
of around 50,000 
messages.

 O Managing the Sefton  
CVS Twitter account -  
@SeftonCVS - which 
now has a total of 4,470 
followers, an increase of  
102 on the previous year. 
457 tweets were posted 
during the year.

 O Managing the Sefton CVS 
Facebook page (facebook.
com/SeftonCVS) and 
producing 349 posts, 
gaining more than 150  
new ‘Likes’ during the year.

 O Managing more than  
20 additional social  
media accounts (Twitter 
and Facebook) for various 
CVS projects and initiatives, 
which have a total of 
around 18,000 followers.

 O Acting as a consultation 
and information conduit on 
a wide range of strategic 
and operational issues 
including the Sefton Year 
of the Volunteer and 
Sefton Year of Friendship 
campaigns, the New 
Realities partnership 
agreement, Welfare 
Reform and Anti-Poverty 
Partnership work and 
ongoing promotion of 
stakeholder engagement 
activities such as the South 
Sefton CCG and Southport 
and Formby CCG Big Chat 
events and Sefton Provider 
Alliance VCF sector focus 
groups.

Community 
intelligence and 
communication Photo: The latest edition of the popular 

Connecting You to Services in Sefton directory 
was published by Sefton CVS during the year.
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Treasurer’s 
report and 
funders
I have pleasure in presenting 
the summarised financial 
statements of Sefton CVS for 
the financial year 2018/19.

Sefton CVS manages various 
projects and programmes 
throughout Sefton and, 
wherever possible, diversifies 
its funding sources for the 
development of specific 
projects.

This financial year saw an 
increase in income, from 
£2.41 million in 2017/18 to 
£2.51 million in 2018/19. Of 
this income 73 per cent is 
restricted funding, coming 
with specific conditions 
imposed by the donor 
which are binding on the 
organisation. 

Total expenditure during 
2018/19 was £2.68 million. 
Of this expenditure 72 per 
cent was spent on services to 
the sector, work that helps 
CVS achieve its objectives 
of promoting and assisting 
voluntary, community and 
faith sector activity in the 
borough. The remaining 
28 per cent was spent on 

support services which 
include audit, governance, 
rents and other ancillary 
items. 

The core services of Sefton 
CVS are highly dependent 
upon the continued support 
of Sefton Council. We thank 
them for their ongoing 
support.

The Trustees have  
re-examined the charity’s 
requirements for free 
reserves and have concluded 
that, to allow the charity 
to be managed efficiently 
and to provide a buffer 
for uninterrupted services, 
a general reserve of 
approximately £270,000 
should be maintained.

The Finance Sub-committee 
regularly reviews the 
organisation’s investments, 
and the performance of 
the various funds. In 2015 
the Trustees took the 
opportunity to implement 
a new investment policy 
which had a clear focus on 
ethical investments and 
providing a satisfactory 

return to enable Sefton 
CVS to continue to invest 
in its charitable objectives. 
Consequently the Trustees 
appointed Rathbones as 
investment managers for the 
organisation.

As at 31st March 2019 the 
investments managed by 
Rathbones had made an 
unrealised gain of £41,767.

I would like to thank the 
finance team for their 
continued hard work during 
the year.

Peter Taaffe and staff from 
BWM are to be thanked for 
ensuring our compliance with 
current legal requirements. 
I have proposed their 
re-election at the annual 
general meeting.

Mark Sonne
Treasurer on behalf  
of the Trustees

Funders 2018/19

 O Sefton Council

 O NHS South Sefton CCG

 O NHS Southport and  
Formby CCG

 O St Helens Council

 O Lancaster University

 O HM Prison Service

 O Achieve North West

 O The Big Lottery (The 
National Lottery 
Community Fund) 

 O John Armitage  
Charitable Trust

 O Steve Morgan Foundation

 O Macmillan Organisation

 O European Social Fund (ESF) 
and the National Lottery 
Community Fund (Building 
Better Opportunities 
Programme)

 O Barrow Cadbury Trust  
(The Connect Fund)

 O PH Holt Foundation
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Financial statement
Unrestricted 

funds
Restricted 

funds
Total 
2019

Total  
2018

£ £ £ £

Income from:

Donations and legacies 545,830 0 545,830 544,830

Charitable activities 117,326 1,844,749 1,962,075 1,862,038

Investments 11,328 0 11,328 11,784

Total income 674,484 1,844,749 2,519,233 2,418,652

Expenditure on:

Raising funds 7,766 0 7,766 7,209

Charitable activities 774,606 1,902,101 2,676,707 2,759,898

Total expenditure 782,372 1,902,101 2,684,473 2,767,107

Net gains on investments 41,767 0 41,767 38,037

Net income/(expenditure) (66,121) (57,352) (123,473) (310,418)

Transfers between funds 315,130 (315,130) 0

Net movement in funds 249,009 (372,482) (123,473) (310,418)

Reconciliation of funds:

Funds b/fwd 393,875 850,532 1,244,407 1,554,825

Funds c/fwd 642,884 478,050 1,120,934 1,244,407
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Balance sheet 

Sefton Council for Voluntary Service 
year ended 31st March 2019

These summarised accounts are an 
extract from the statutory annual 
report and accounts of Sefton Council 
for Voluntary Service for the financial 
year ended 31st March 2019 which 
have been audited by BWM.

The auditors have confirmed to the Trustees 
that these summarised accounts are 
consistent with the full annual accounts of the 
charity for the year ended 31st March 2019.

The full annual accounts and Trustees’ 
report of the charity were approved 
by the Trustees and signed on their 
behalf on 18th September 2019.

They will be submitted to the Charity 
Commission in October 2019.

Copies of the charity’s full annual accounts, 
the auditor’s report on those accounts 
and the Trustees’ report may be obtained 
from Sefton CVS, 3rd Floor Suite 3B, North 
Wing, Burlington House, Crosby Road 
North, Waterloo, Liverpool L22 0LG.

Signed on behalf of the Trustees  
18th September 2019

2019 2018

£ £ £

Fixed assets

Tangible assets  26,231  44,635 

Investments  566,989  522,632 

 593,220  567,267 

Current assets

Debtors  200,331  181,211 

Cash at bank and in hand  464,658  655,855 

 664,989  837,066 

Creditors: Amounts falling due within one year  137,275  159,926 

Net current assets  527,714  677,140 

Total assets less current liabilities  1,120,934  1,244,407 

Funds of the charity

Designated funds  368,538  245,189 

General fund  274,346  148,686 

Total unrestricted funds  642,884  393,875 

Restricted funds  478,050  850,532 

Total funds  1,120,934  1,244,407 
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Registered Office

3rd Floor Suite 3B, North 
Wing, Burlington House,  
Crosby Road North,  
Waterloo L22 0LG

T 0151 920 0726 
E mail@seftoncvs.org.uk 
W seftoncvs.org.uk

Southport Office

Southport Community Centre 
Norwood Road, Southport 
Merseyside PR8 6HQ

T 01704 517810
E  info@southportcommunity 

centre.org.uk
W  southportcommunity 

centre.org.uk

Company and  
Charity Registration

Registered in England and 
Wales as a Company Limited 
by Guarantee No: 2832920 
Registered Charity 
No: 1024546

Auditors

BWM 
Castle Chambers 
43 Castle Street 
Liverpool L2 9SH

Bankers

HSBC 
197 Stanley Road, Bootle, 
Merseyside L20 3DX

Investment Managers

Rathbone Greenbank 
Investments 
Port of Liverpool Building 
Pier Head, Liverpool L3 1NW

Solicitors

Middleton Solicitors  
Granite House 
8/10 Stanley Street 
Liverpool L1 6AF

Charity Legal Advisers

Brabners Chaffe Street  
Horton House  
Exchange Flags 
Liverpool L2 3YL

Principal Insurers

David Edwards 
Insurance Brokers 
1 Rotten Row Barns 
1957 Warwick Road 
Knowle, Solihull 
West Midlands B93 0DX

Board of Directors

 O Dave Roscoe (Chair)

 O Elizabeth Barnett 
(Vice Chair)

 O Mark Sonne (Treasurer  
since October 2018) 

 O Simon Sharman (Treasurer 
until October 2018)

 O Paul Cummins

 O Valerie Elson

 O Dr Mike Homfray

 O Paulette Lappin

 O David McGregor

 O Brenda Porter  
(until January 2019)

 O Nikki Ronan  
(until July 2018)

 O The Venerable Pete Spiers

 O Brian Thomas

Company Secretary 
and Chief Executive

 O Angela White OBE FRSA

Sefton Council 
Representatives  
In Attendance

 O Cllr Janet Grace

 O Cllr Ian Moncur 
(until Sept 2018)

 O Cllr David Pullin

 O Cllr David Robinson 
(from Sept 2018)

Patrons

 O The Worshipful the  
Mayor of Sefton

 O Colonel Martin G C Amlôt 
OBE OStJ DL FRSA 

Sefton CVS factfile 
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.“ Fantastic news – we have just had a positive Awards for All decision. A massive thank you to the Localities Team for all your help and support in helping us to receive this grant. We look forward to using the much-needed funds to continue providing a great service to our community.” 

 Andy - Bootle Youth Theatre 

“ I tell all the girls at the support groups about the help your service 
can give. I really don’t know what  
I’d have done without your help  
and support.”

 Client - Macmillan Community Navigator Service

“ Sefton CVS continues to provide 

valuable advice and practical 

support to our organisation, 

including hands-on support with our 

accountancy and bookkeeping.”

 Lorraine Webb - Venus

“ With the mentor’s support I was 

able to stabilise myself, find my own 

accommodation and manage my 

own bills. The mentor also helped me 

to enrol on a training course which 

I passed and then I went on to find 

full-time employment.”

 Mentee - Merseyside Offender 

Mentoring Project
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Registered in England and Wales as a  
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The information contained in this annual  
report is available in different formats on request.


