
  

Claiming Universal Credit in Sefton  

Welfare Reform Partnership Survey  

Information Technology support  

 

 

Universal Credit (UC) is a Single payment for people of working age who are either looking 

for work or are in work and on a low income. It is currently being rolled out across Sefton. All 

new claims must be made and managed online through a personal online account.  

 

Can You Help?  Do you have facilities or people who could support internet access for 

Universal Credit claimants?  

 

Q1. Do you have a publically accessible internet connection?  

Yes  ☐                                               No ☐ (If No, please skip to Q5) 

 

Q2. Do you have IT equipment that can be used by the public to make or manage their 

online claim? 

Yes  ☐                                               No ☐ (If No, please skip to Q5) 

   

If yes how many of the following do you have that can be used by Universal Credit 

 claimants 

o Number of Computers   

o Number of Laptops  

o Number of Printers 

o Other resources  

 

Q3. Is there anyone available to assist either with the use of IT equipment or in 

assisting with the completion of the form?   

Yes  ☐                                               No ☐ 

 

If yes please provide details  

 

 

 

 

 

 



Q5. When, what times and days, would people be able to use your facilities to make or 

manager their claims  

 

 Mon Tues Wed Thurs Fri Sat Sun 

Time   

(eg: 9.30 

am to 

11pm ) 

       

 

 

Q6. If you would like to offer support but currently feel unable to do so, what would 

help you to make your facilities available to claimants? E.g. help with installing 

internet connection, provision of PCs or training on Universal Credit. 

 

 

 

 

 

 

 

 

Please provide contact details for your organisation: 

Contact Name ………………………………………………… 

Organisation Name ……………………………………………… 

Postal Address………………………………………………… 

                         …………………………………………………. 

                         ………………………………………………… 

Telephone …………………………………………………….. 

E-mail ………………………………………………………….. 

 

Thank you for completing this survey. This will help us coordinate support for those having 

difficulty making online Universal Credit Claims. 

 

Sefton welfare Reform and Anti-Poverty Partnership 

 


